ﬁCHRYSLER

Ao

PROCON Estadual/ MA
Avenida Getulio Vargas, 1908

Sdo Paulo, 25 de junho de 2012.

Monte Castelo
CEP: 65.030-000
S3o Luis - MA

Assunto: Recall — Dodge Journey ano/modelo 2009 e ano/modelo 2010.

Prezados Senhores,

Com fulcro no parédgrafo primeiro, do artigo 10 da Lei 8.078/90, artigo 13, inciso Il do
Decreto 2.181/97 e Portaria 789 e 487 do Ministério da Justiga, servimo-nos da presente para
informar a Vossas Senhorias de que a CHRYSLER GROUP DO BRASIL COMERCIO DE VEICULOS LTDA.
iniciard em 28 de junho de 2012 uma campanha de recall envolvendo os veiculos Dodge Journey

ano/modelo 2009, e ano/modelo 2010, identificados pelos niumeros de chassis abaixo:

Dodge Journey:

Ano/Modelo 2009.

3D4GG67V79T535733

3D4GGH7D09T534121

3D4GGH7D09T556409

3D4GGH7D19T193442

3D4GGH7D19T541434

3DAGGH7D09T185008

3D4GGH7D09T534135

3D4GGH7D09T556412

3D4GGH7D19T193456

3D4GGH7D19T541448

3D4GGH7D09T185011

3D4GGH7D09T534149

3D4GGH7D09T556426

3D4GGH7D19T193473

3D4GGH7D19T541451

3D4GGH7D09T185025

3D4GGH7D09T534152

3D4GGH7D09T556443

3D4GGH7D19T193487

3D4GGH7D19T541479

3D4GGH7D09T185039

3D4GGH7D09T538363

3D4GGH7D09T556457

3D4GGH7D19T193490

3D4GGH7D19T541482

3D4GGH7D09T185042

3D4GGH7D09T538377

3D4GGH7D09T556460

3D4GGH7D19T193506

3D4GGH7D19T541496

3D4GGH7D09T185056

3D4GGH7D09T538380

3D4GGH7D09T556474

3D4GGH7D19T193523

3D4GGH7D19T541501

3D4GGH7D09T185073

3D4GGH7D09T538394

3D4GGH7D09T556488

3D4GGH7D19T210059

3D4GGH7D19T541515

1
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3D4GGH7D19T568746

3D4GGH7D297534136

3D4GGH7D29T556444

3D4GGH7D39T193507

3D4GGH7D39T541533

3D4GGH7D19T568780

3D4GGH7D29T534153

3D4GGH7D29T556458

3D4GGH7D39T193510

3D4GGH7D39T541547

3D4GGH7D29T185009

3D4GGH7D29T7538364

3D4GGH7D29T556461

3D4GGH7D39T193524

3D4GGH7D39T541550

3D4GGH7D29T185012

3D4GGH7D29T538378

3D4GGH7D29T556475

3D4GGH7D39T210063

3D4GGH7D39T541564

3D4GGH7D29T185026

3D4GGH7D29T538381

3D4GGH7D29T556489

3D4GGH7D39T210077

3D4GGH7D39T541578

3D4GGH7D29T185043

3D4GGH7D29T538395

3D4GGH7D29T556492

3D4GGH7D39T210127

3D4GGH7D39T541581

3D4GGH7D29T185057

3D4GGH7D29T538400

3D4GGH7D29T556508

3D4GGH7D39T210130

3D4GGH7D39T541595

3D4GGH7D29T185060

3D4GGH7D297538414

3D4GGH7D29T556511

3D4GGH7D39T210144

3D4GGH7D39T541600

3D4GGH7D29T185088

3D4GGH7D29T538428

3D4GGH7D29T556525

3D4GGH7D39T533996

3D4GGH7D39T547073

3D4GGH7D29T185091

3D4AGGH7D29T538431

3D4GGH7D29T556539

3D4GGH7D39T534002

3D4GGH7D39T547087

3D4GGH7D29T185107

3D4GGH7D29T538445

3D4GGH7D29T556556

3D4GGH7D39T534016

3D4GGH7D39T547090

3D4GGH7D29T185110

3D4GGH7D29T538459

3D4GGH7D29T556573

3D4GGH7D39T534033

3D4GGH7D39T548238

3D4GGH7D29T185138

3D4GGH7D29T540843

3D4GGH7D29T556587

3D4GGH7D39T534050

3D4GGH7D39T548241

3D4GGH7D29T7T185141

3D4GGH7D29T540857

3D4GGH7D29T556590

3D4GGH7D39T534064

3D4GGH7D39T548255

3D4GGH7D29T185155

3D4GGH7D29T540860

3D4GGH7D29T556606

3D4GGH7D39T534078

3D4GGH7D39T549373

3D4GGH7D29T185169

3D4GGH7D29T540874

3D4GGH7D29T556623

3D4GGH7D39T534081

3D4GGH7D39T549387

3D4GGH7D29T185172

3D4GGH7D29T540888

3D4GGH7D29T557092

3D4GGH7D39T534095

3D4GGH7D39T549350

3D4GGH7D29T193384

3D4GGH7D29T540891

3D4GGH7D29T557108

3D4GGH7D39T534100

3D4GGH7D39T549406

3D4GGH7D29T193398

3D4AGGH7D29T540907

3D4GGH7D29T557111

3D4GGH7D39T534114

3D4GGH7D39T556419

3D4GGH7D29T193403

3D4GGH7D29T540910

3D4GGH7D29T557125

3D4GGH7D39T534128

3D4GGH7D39T556422

3D4GGH7D29T193417

3D4GGH7D29T540938

3D4GGH7D29T557139

3D4GGH7D39T534131

3D4GGH7D39T556436

3D4GGH7D29T193420

3D4GGH7D29T540941

3D4GGH7D29T557142

3D4GGH7D39T534145

3D4GGH7D39T556453

3D4GGH7D29T193434

3D4GGH7D29T540955

3D4GGH7D29T560137

3D4GGH7D39T538356

3D4GGH7D39T556467

3D4GGH7D29T193448

3D4GGH7D29T540969

3D4GGH7D29T561840

3D4GGH7D39T538373

3D4GGH7D39T556470

3D4GGH7D29T193451

3D4GGH7D29T540972

3D4GGH7D29T7561904

3D4GGH7D39T538387

3D4GGH7D39T556484

3D4GGH7D29T193465

3D4GGH7D29T540986

3D4GGH7D29T565323

3D4GGH7D39T538390

3D4GGH7D39T556498

3DAGGH7D29T193479

3D4GGH7D29T541006

3D4GGH7D29T568769

3D4GGH7D39T538406

3DAGGH7D39T556503

3D4GGH7D29T193482

3D4GGH7D29T541443

3D4GGH7D39T177582

3D4GGH7D39T538423

3D4GGH7D39T556517

3D4GGH7D29T193496

3D4GGH7D29T541457

3D4GGH7D39T185004

3D4GGH7D39T538437

3D4GGH7D39T556520

3D4GGH7D29T193501

3D4GGH7D29T541460

3D4GGH7D39T185018

3D4GGH7D39T538440

3D4GGH7D39T556534

3D4GGH7D29T7T193515

3D4GGH7D29T541474

3D4GGH7D39T185021

3D4GGH7D39T538454

3D4GGH7D39T556548

3D4GGH7D29T193529

3D4GGH7D29T541488

3D4GGH7D39T185035

3D4GGH7D39T538468

3D4GGH7D39T7556551

3D4GGH7D29T210054

3D4GGH7D29T541491

3D4GGH7D39T185049

3D4GGH7D39T540835

3D4GGH7D39T556565

3D4GGH7D29T210068

3D4GGH7D29T541507

3D4GGH7D39T185052

3D4GGH7D39T540852

3D4GGH7D39T556579

3D4GGH7D29T210071

3D4GGH7D29T541510

3D4GGH7D39T185066

3D4GGH7D39T540866

3D4GGH7D39T556582

3D4GGH7D29T210085

3D4GGH7D29T541524

3D4GGH7D39T185083

3D4GGH7D39T540883

3D4GGH7D39T556596

3DAGGH7D29T210099

3D4GGH7D29T541538

3D4GGH7D39T185097

3D4GGH7D39T540902

3D4GGH7D39T556601

3D4GGH7D29T210104

3D4GGH7D29T541541

3D4GGH7D39T185102

3D4GGH7D39T540933

3D4GGH7D39T556615

3D4GGH7D29T210118

3D4GGH7D29T541555

3D4GGH7D39T185116

3D4GGH7D39T540947

3D4GGH7D39T557098

3D4GGH7D29T210121

3D4GGH7D29T541569

3D4GGH7D39T185133

3D4GGH7D39T540950

3D4GGH7D39T557103

3D4GGH7D29T210135

3D4GGH7D29T541572

3D4GGH7D39T185147

3D4GGH7D39T540964

3D4GGH7D39T557117

3D4GGH7D29T533987

3D4GGH7D29T541586

3D4GGH7D39T185150

3D4GGH7D39T540978

3DAGGH7D39T557134

3D4GGH7D29T533990

3D4GGH7D29T541605

3D4GGH7D39T185164

3D4GGH7D39T540981

3D4GGH7D39T560129

3D4GGH7D29T534007

3D4GGH7D29T547078

3D4GGH7D39T193393

3D4GGH7D39T540995

3D4GGH7D39T565329

3D4GGH7D29T534010

3D4GGH7D29T547081

3D4GGH7D39T193409

3D4GGH7D39T541001

3D4GGH7D39T568778




3D4GGH7D29T534024

3D4GGH7D29T7548232

3D4GGH7D39T193412

3D4GGH7D39T541273

3D4GGH7D39T568795

3D4GGH7D29T534038

3D4GGH7D29T548246

3D4GGH7D39T193426

3D4GGH7D39T7541435

3D4GGH7D49T185013

3D4GGH7D29T534069

3D4GGH7D29T549378

3D4GGH7D39T193443

3D4GGH7D39T541452

3D4GGH7D49T185027

3DAGGH7D29T534072

3D4GGH7D29T549381

3D4GGH7D39T193457

3D4GGH7D39T541466

3D4GGH7D49T185030

3D4GGH7D29T534086

3D4GGH7D29T549400

3D4GGH7D39T193460

3DA4GGH7D39T7541483

3D4GGH7D49T185044

3DAGGH7D29T534105

3D4GGH7D29T556413

3D4GGH7D39T193474

3DAGGH7D39T541497

3D4GGH7D49T185058

3D4GGH7D29T534119

3D4GGH7D29T556427

3D4GGH7D39T193488

3D4GGH7D39T541502

3D4GGH7D49T185061

3D4GGH7D29T534122

3D4GGH7D29T556430

3D4GGH7D39T193491

3D4GGH7D39T541516

3D4GGH7D49T185075

3D4GGH7D49T185089

3D4GGH7D49T7540858

3D4GGH7D49T556591

3D4GGH7D59T534020

3D4GGH7D59T541601

3D4GGH7D49T185092

3D4GGH7D49T540861

3D4GGH7D49T556607

3D4GGH7D59T534034

3D4GGH7D59T541615

3D4GGH7D49T185108

3D4GGH7D49T540889

3D4GGH7D49T556610

3D4GGH7D59T534048

3D4GGH7D59T547074

3D4GGH7D49T185111

3D4GGH7D49T540892

3D4GGH7D49T556624

3D4GGH7D59T534051

3D4GGH7D59T547088

3D4GGH7D49T185125

3D4GGH7D49T540908

3D4GGH7D49T557093

3D4GGH7D59T534065

3D4GGH7D59T547091

3D4GGH7D49T185139

3D4GGH7D49T540911

3D4GGH7D49T557109

3DAGGH7D59T534079

3D4GGH7D59T7548239

3D4GGH7D49T185142

3D4GGH7D49T540939

3D4GGH7D49T557126

3DAGGH7D59T534082

3D4GGH7DS59T548242

3D4GGH7D49T185156

3D4GGH7D49T540942

3D4GGH7D49T557143

3D4GGH7D59T534096

3D4GGH7D59T548256

3D4GGH7D497185173

3D4GGH7D49T540956

3DAGGH7D49T560124

3D4GGH7D59T534101

3D4AGGH7D59T549374

3D4GGH7D49T193385

3D4GGH7D49T540987

3D4GGH7D49T560141

3D4GGH7D59T534115

3D4GGH7D59T549388

3D4GGH7D49T193399

3D4GGH7D49T540990

3D4GGH7D49T561838

3D4GGH7D59T534129

3D4GGH7D59T549391

3D4GGH7D49T193404

3D4GGH7D49T541007

3D4GGH7D49T561872

3D4GGH7D59T534132

3D4GGH7D59T549407

3D4GGH7D49T193421

3D4GGH7D49T541010
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3D4GGH7D99T548244

3D4GGH7DX9T193441

3D4GGH7D89T540894

3D4GGH7D89T556612

3D4GGH7D99T534022

3D4GGH7D99T548258

3D4GGH7DX9T193455

3D4GGH7D89T540913

3D4GGH7D89T556626

3D4GGH7D99T534036

3D4GGH7D99T549376

3D4GGH7DX9T193472

3D4GGH7D89T540930

3D4GGH7D89T557095

3D4GGH7D99T534053

3D4GGH7D99T549393

3D4GGH7DX9T193486

3D4GGH7D89T540944

3D4GGH7D89T557100

3D4GGH7D99T534067

3D4GGH7D99T556408

3D4GGH7DX9T193519

3D4GGH7D89T540961

3D4GGH7D89T557114

3D4GGH7D99T534070

3D4GGH7D99T556439

3D4AGGH7DX9T193522

3D4GGH7D89T540975

3D4GGH7D89T557131

3D4GGH7D99T534084

3D4GGH7D99T556456

3D4GGH7DX9T210058

3D4GGH7D89T540989

3D4GGH7D89T558750

3D4GGH7D99T534098

3D4GGH7D99T556473

3D4GGH7DX9T210061

3D4GGH7D89T540992

3D4GGH7D89T560126

3D4GGH7D99T534103

3D4GGH7D99T556487

3D4GGH7DX9T210075

3D4GGH7D89T541009

3D4GGH7D89T560160

3D4GGH7D99T534117

3D4GGH7D99T556420

3D4GGH7DX9T7210089

3D4GGH7D89T7541012

3D4GGH7D89T560207

3D4GGH7D99T534120

3D4GGH7D99T556506

3D4GGH7DX9T210092

3D4GGH7D89T541432

3D4GGH7D89T561860

3DAGGH7D99T534134

3D4GGH7D99T556537

3D4GGH7DX9T210111

3D4GGH7D89T541446

3D4GGH7D89T561874

3D4GGH7D99T534148

3D4GGH7D99T556540

3D4GGH7DX9T210125

3DAGGH7D89T541463

3D4GGH7D89T565326

3D4GGH7D99T534151

3D4GGH7D99T556554

3D4GGH7DX9T210139

3D4GGH7D89T541480

3D4GGH7D99T185007

3D4GGH7D99T538359

3D4GGH7D99T556568

3D4GGH7DX9T533994

3D4GGH7D89T541513

3D4GGH7D99T185010

3D4GGH7D99T538362

3D4AGGH7D99T556571

3D4AGGH7DX9T534000

3D4AGGH7D89T541527

3D4GGH7D99T185024

3D4GGH7D99T538376

3D4GGH7D99T556585

3D4GGH7DX9T534014

3D4GGH7D89T541530

3D4GGH7D99T185038

3D4AGGH7D99T538393

3D4GGH7D99T556599

3D4GGH7DX9T534028

3D4GGH7D89T541544

3D4GGH7D99T185041

3D4GGH7D99T538409

3D4GGH7D99T556604

3D4GGH7DX9T534031

3D4GGH7D89T541558

3D4GGH7D99T185055

3D4GGH7D99T538412

3D4GGH7D99T556618

3D4GGH7DX9T534045

3D4GGH7D89T541561

3D4GGH7D99T185069

3D4GGH7D99T538443

3D4GGH7D99T557090

3D4GGH7DX9T534059

3D4GGH7D89T541575

3D4GGH7D99T185086

3D4GGH7D99T538457

3D4GGH7D99T557106

3D4GGH7DX9T534062

3DAGGH7D89T541589

3D4GGH7D99T185105

3D4GGH7D99T540841

3D4GGH7D99T557137

3D4GGH7DX9T534076

3D4GGH7D897541592

3D4GGH7D99T185119

3D4GGH7D99T540855

3D4GGH7D99T557140

3D4GGH7DX9T534093

3D4GGH7D89T541608

3D4GGH7D99T185122

3D4GGH7D99T540869

3D4GGH7D99T560166

3D4GGH7DX9T534112

3D4GGH7DX9T534126

3D4GGH7DX9T540914

3D4GGH7DX9T7541545

3D4GGH7DX9T556403

3D4GGH7DX9T556580

3D4GGH7DX9T534143

3D4GGH7DX9T540928

3D4GGH7DX9T541559

3D4GGH7DX9T556417

3D4GGH7DX9T556594

3DAGGH7DX9T538371

3D4GGH7DX9T540931

3D4GGH7DX9T541562

3D4GGH7DX9T556420

3D4GGH7DX9T556613

3D4GGH7DX9T538399

3D4GGH7DX9T540945

3D4GGH7DX9T541576

3D4GGH7DX9T556434

3D4GGH7DX9T556627

3D4GGH7DX9T538418

3D4GGH7DX9T540962

3D4GGH7DX9T541593

3D4GGH7DX9T556448

3D4GGH7DX9T557096

3D4GGH7DX9T538421

3D4GGH7DX9T540976

3D4GGH7DX9T541612

3D4AGGH7DX9T556451

3D4GGH7DX9T557101

3D4GGH7DX9T538435

3D4GGH7DX9T541433

3D4GGH7DX9T547068

3D4GGH7DX9T556465

3D4GGH7DX9T557115

3D4GGH7DX9T538449

3D4GGH7DX9T541447

3D4GGH7DX9T547071

3D4GGH7DX9T556479

3D4GGH7DX9T557129

3D4GGH7DX9T538452

3D4GGH7DX9T541450

3D4GGH7DX9T547085

3D4GGH7DX9T556482

3D4GGH7DX9T557132

3D4GGH7DX9T538466

3D4AGGH7DX9T541464

3D4GGH7DX9T548236

3D4GGH7DX9T556496

3D4GGH7DX9T560161

3D4GGH7DX9T540847

3D4GGH7DX9T541478

3D4GGH7DX9T548253

3D4GGH7DX9T556501

3D4GGH7DX9T565330

3D4GGH7DX9T540850

3D4GGH7DX9T541495

3D4GGH7DX9T549368

3D4GGH7DX9T556515

3D4GGH7DX9T565375

3D4AGGH7DX9T540864

3D4GGH7DX9T541500

3D4GGH7DX97549371

3D4GGH7DX9T556529

3D4GGH7DX9T568776




3D4GGH7DX9T540878 | 3DAGGH7DX9T541514 | 3D4AGGH7DX9T549385 | 3D4GGH7DX9T556532

3D4GGH7DX9T540881 | 3D4GGH7DX9T541528 | 3D4GGH7DX9T549399 | 3D4GGH7DX9T556563

3D4GGH7DX9T540895 | 3DAGGH7DX9T541531 | 3D4AGGH7DX9T556398 | 3D4GGH7DX9T556577

Ano/Modelo 2010

3D4PG4FD0OAT244606 3D4PG4FDXAT244628 3D4PGSFD6AT252411 3D4PG6FD4AT254325
3D4PG4FDOAT248963 3D4PG4FDXAT244631 3D4PGSFD7AT252367 3D4PG6FD5AT248940
3D4PGAFDOAT248977 3D4PGAFDXAT248968 3D4PGSFD7AT252398 3D4PG6FDS5AT254317
3D4PG4FD1AT244629 3D4PGAFDXAT248971 3D4PG5FD8AT252412 3D4PG6FD5AT254396
3D4PGA4FD3AT244633 3D4PG5FD0OAT252372 3D4PG5FD9AT252385 3D4PG6FD6AT244329
3D4PG4FD4AT244608 3D4PG5FDOAT254297 3D4PG5FDXAT252394 3D4PG6FD6AT248915
3D4PG4FD4AT248979 3D4PG5FD1AT252381 3D4PG5SFDXAT252413 3D4PG6FD6AT254357
3D4PGAFD5AT244598 3D4PG5FD1AT252395 3D4PG6FD0OAT244326 3D4PG6FD7AT244338
3D4PGAFD5AT244617 3D4PG5FD1AT252414 3D4PG6FD0OAT252474 3D4PG6FD7AT244341
3D4PG4FD5AT244648 3D4PG5FD2AT252373 3D4PG6FD1AT244352 3D4PG6FD7AT244355
3D4PGAFD5AT248974 3D4PG5FD2AT254298 3D4PG6FD1AT252452 3D4PG6FD7AT254318
3D4PG4FD5AT248988 3D4PG5FD3AT252379 3D4PG6FD1AT254315 3D4PG6FD7AT254352
3D4PG4FD6AT244593 3D4PG5FD3AT252382 3D4PG6FD1AT254329 3D4PG6FD8AT252464
3D4PGAFD6AT244626 3D4PG5FD3AT252401 3D4PG6FD2AT244344 3D4PG6FD8AT254361
3D4PG4FD6AT244643 3D4PG5FD3AT252415 3D4PG6FD2AT244361 3D4PG6FD9AT244356
3D4PG4AFD7AT244618 3D4PG5FD4AT252407 3D4PG6FD3AT254302 3D4PG6FD9AT248942
3D4PG4FD7AT244621 3D4PG5FD4AT252410 3D4PG6FD3AT254333 3D4PG6FD9AT252456
3D4PGAFD7AT244635 3D4PG5FD4AT254299 3D4PG6FD3AT254347 3D4PG6FDY9AT254370
3D4PG4FD8AT244613 3D4PG5FD5AT252383 3D4PG6FD4AT244328 3D4PG6FDXAT244365
3D4PGA4FD8AT244627 3D4PG5FD5AT252402 3D4PG6FD4AT244359 3D4PG6FDXAT248934
3D4APG4FD8AT248970 3D4PG5FD6AT252389 3D4PG6FD4AT244376 3D4PG6FDXAT254331
3D4PG4FD8AT248984 3D4APG5FD6AT252392 3D4PG6FD4AT248895 3D4PG6FDXAT254345

1) |DENTIFICACAO DO FORNECEDOR:

Razdo Social: Chrysler Group Do Brasil Comércio De Veiculos Ltda.

Ramo de Atividade: Comércio por atacado de automdveis, camionetas e utilitarios novos e usados e

comércio por atacado de pegas e acessorios novos para veiculos automotores.
CNPJ/MF: 08.938.372/0001-75
Inscricdo Estadual: 149.751.622.116
Inscrigao Municipal 3.734.457-9
Endereco: Rua Funchal, 418, 162 andar, Vila Olimpia, Sdo Paulo, SP.

CEP: 04551-060

Telefone: (11) 4949-3900

Endereco eletronico: www.chrysler.com.br




II) DESCRICAO PORMENORIZADA DO DEFEITO DETECTADO, ACOMPANHADA DAS INFORMACOES TECNICAS QUE
ESCLARECAM OS FATOS:

Foi detectado que nos veiculos produzidos entre novembro de 2007 e novembro de 2008
(ano/modelo 2009), em certas condi¢8es, os chicotes elétricos podem sofrer fadiga e se romper. Os
fios rompidos podem interromper os circuitos dos sensores laterais de impacto localizados dentro
das portas dianteiras.

Nos veiculos fabricados em 2010 (ano/modelo 2010), a empresa constatou que em certas
condicdes, a mangueira de pressdo da diregdo hidraulica pode se romper e causar perda de
fluido da diregao hidraulica.

111) DESCRICAO DOS RISCOS:

Para os veiculos ano/modelo 2009, os fios rompidos podem causar uma mensagem de adverténcia
no painel de instrumentos (luz do air bag) e na perda da capacidade de detecgdo de colisdo lateral.
Nos veiculos ano/modelo 2010 o vazamento de fluido de dire¢do na presenca de fonte de ignicdao
podera resultar em incéndio no compartimento do motor.

IV) QUANTIDADE DE VEICULOS AFETADOS E DISTRIBUICAO DOS VEICULOS PELOS ESTADOS:

H4 um total de 1402 (mil quatrocentos e dois) veiculos ano/modelo 2009 e 88 (oitenta e oito)
veiculos ano/modelo 2010 que foram colocados no mercado brasileiro e comercializados pela rede
de concessiondrios. N3o temos, até o momento, conhecimento de vitimas ou danos materiais e
fisicos causados em decorréncia do problema apresentado nos veiculos objeto da campanha.
Informamos também, que n3o ha processos judiciais envolvendo esses veiculos. Baseado em nosso
cadastro, os veiculos estdo assim distribuidos pelos Estados:

ANO/MODELO 2009
UF CHASSI
AL 3
AM 2
BA 40
CE 9
DF 21
ES 32
GO 21
MA 1
MG 37
MS 26
MT 19
PA 18
PB 1
PE 33



PR 95

RJ 192
RN 2
RO 1
RS 123
sC 65
SP 661

TOTAL GERAL 1402

ANO/MODELO 2010

UF CHASSI
BA

ES

MA

MG

MS

PA

PE

PR

RJ 15
RS 11
SC 7
SP 31
TOTAL GERAL 88

AN W R R WwWw

V) DATA E MODO PELO QUAL O PROBLEMA FOI DETECTADO:

Para os veiculos ano/modelo 2009 o problema foi detectado pela matriz nos Estados Unidos e
informado ao Brasil no dia 18 de fevereiro de 2011. Para os veiculos ano/modelo 2010, o problema
foi detectado pela matriz nos Estados Unidos e informado ao Brasil no dia 20 de dezembro de 2010.
A partir desse momento foi realizado um levantamento dos veiculos afetados no Brasil, importagao
de pecas necessarias para a realizacdo dos reparos e informado a rede de concessionarios acerca da
necessidade de recall.

VI) MEDIDAS ADOTADAS PARA RESOLVER O DEFEITO E SANAR O RISCO:

Para os veiculos ano/modelo 2009, o concessionario autorizado deverd substituir os chicotes
elétricos das portas dianteiras direita e esquerda. O trabalho levara cerca de uma hora e meia para
ser executado.



Para os veiculos ano/modelo 2010 o concessiondrio autorizado deverd inspecionar o nimero de
identificacdo de material da mangueira de pressdo da direcdo hidraulica e, caso seja necessario,
substituira a mangueira de pressdo. O trabalho levard cerca de uma hora para ser executado.

VII) DESCRICAO PORMENORIZADA DO _MODO DE REALIZACAO DA CAMPANHA PUBLICITARIA DE INFORMACAQ AOS
CONSUMIDORES:

Sera efetuado um comunicado ao publico através de chamadas em jornais, radio e televisdo, nos
termos do Anexo | (texto do antncio de jornal). Os anlncios serdo veiculados nas datas e horarios
detalhados no Plano de Midia que compde o Anexo |l.

Além dos anuncios publicos, serdo dirigidas cartas a cada cliente e, se for necessario, a Chrysler
Group do Brasil Comércio de Veiculo Ltda., contatard diretamente os mesmos para que tomem
conhecimento e atendam imediatamente os termos do recall.

Os consumidores também poderdo ter acesso as informagdes da campanha através da internet, no
endereco www.dodge.com.br ou entrando em contato com a Central de Atendimento pelo telefone
0800 703 71 40.

A presente campanha tera inicio em 28 de junho de 2012 e ndo tera prazo determinado de duracao.

Sendo o que tinhamos para o momento, renovamos nossos protestos de elevado apreco e
colocamo-nos a disposicdo para quaisquer esclarecimentos adicionais que se fizerem necessarios,

Atenciosamente,

c_k.Ohc AN
JordanaR Ri gazzn‘uCo pa noni

Juridico
OAB/SP 250.044



T OXauy




Comunicado aos proprietarios dos veiculos Dodge Journey

A Chrysler Group do Brasil convoca os proprietarios do Dodge Journey fabricados entre
novembro de 2007 e novembro de 2008 para a realizagdo da troca dos chicotes
elétricos das portas dianteiras direita e esquerda, e para os veiculos fabricados em
2010 para a inspeg¢éo do numero de identificacdo de material da mangueira de pressao
da direc¢éo hidraulica, ambos sem custo ao cliente.

Nos veiculos produzidos entre novembro de 2007 e novembro de 2008, a empresa
constatou que, em certas condigdes, os chicotes elétricos podem sofrer fadiga e se
romper. Os fios rompidos podem interromper os circuitos dos sensores laterais de
impacto localizados dentro das portas dianteiras. Isso pode causar uma mensagem de
adverténcia no painel de instrumentos (luz do air bag) e na perda da capacidade de
detecgdo de colisdo lateral. O tempo estimado para a realizagdo do servigo é de
aproximadamente uma hora e 30 minutos.

Nos veiculos fabricados em 2010, a empresa constatou que em certas condigbes, a
mangueira de pressdo da diregio hidraulica pode se romper e causar perda de fluido da
dire¢do hidraulica. O vazamento de fluido de diregdo na presenga de fonte de ignigao

podera resultar em incéndio no compartimento do motor.

Caso seja constatado que o numero de identificagdo do material da mangueira de
pressido da diregéo hidraulica esteja incorreto, a mesma devera ser substituida.
O tempo estimado para a realizagdo do servigo é de aproximadamente uma hora.

Para identificar se o nimero de chassi de seu veiculo esta envolvido nesta convocagao, entre
em contato pelo telefone 0800 703 7140 ou pelo site www.dodge.com.br.

Com essa iniciativa, a Chrysler Group do Brasil visa assegurar a maxima satisfagéo de seus
clientes, garantindo a qualidade, a seguranga e a confiabilidade dos veiculos da marca Dodge.

CHRYSLER GROUP DO BRASIL COMERCIO DE VEICULOS LTDA.
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Cronograma Geral - Recall Junho 2012

Junho
- Meio D D D D
4 11 18 25
L  Televisdo £
Duragao 90"
TV Bandeirantes 28/jun
Jornal da Band (Nacional)

Duracao 90"
CBN-AM / FM 28/jun
R T R

_28/jun

Regido Norte 7 Jornais

Regido Nordeste 9 Jornais

Regido Centro-Oeste 4 Jornais

Regiao Sul 3 Jornais

Regiao Sudeste 9 Jornais

LO1_Plano de Midia Recall_junho_2012_sem_valores



Programacao TV - Recall Junho 2012

Junho
Emissoras Horario Formato D D D D
4 | 11| 18 | 25
Nacional
Jornal da Band agQ" i
Band Seg a Sab
19h15 as 20h10

LO1_Plano de Midia Recall_junho_2012_sem_valores
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Programacao Jornal - Recall Junho 2012

Mercado: Brasil

Formato : 3col X 16cm - P&B

Junho
Mercado Praca do Jornal Veiculo Formato Circulacao IVC [ [T ;T o [ o
4|11]18]| 25
" Norte |
Amazonas Manaus A Critica 03(14,6)col x 16cm 35000*
Acre Rio Branco A Gazeta do Acre 03(14,6)col x 16cm 5500*
Amapéa Macapa A Gazeta 03(14,6)col x 16cm 10500*
Pard Belem Diario do Para 03(14)col x 16cm 25.805
Rondonia Porto Velho Diario da Amazonia 03(14,6)col x 16cm 1.555
Roraima Boa Vista Folha de Boa Vista 03(14,6)col x 15cm 18000*
Tocantins Palmas Jornal do Tocantins*** 03(14,6)col x 16cm 4394*
Nordeste |
Alagoas Maceio Gazeta de Alagoas 03(14,6)col x 16cm 9.085
Bahia Salvador Correio da Bahia 03(14,5)col x 16cm 64.743
Ceara Fortaleza Diario do Nordeste 03(14,6)col x 16cm 31.609
Maranhdo Sdo Luiz 0 Estado do Maranhio 03(14,6)col x 16cm 9,409
Pernambuco Recife Jornal do Commercio 03(14,6)col x 16cm 36.402
Paraiba Jodo Pessoa Correio da Paraiba 03(14,6)col x 26cm 10.291
Rio Grande do Norte Natal Tribuna do Norte 03(14,6)col x 16¢m 7.118
Piaui Teresina Meio Norte 03(14,5)col x 16cm 3.722
Sergipe Aracaju Jornal da Cidade 03(14,7)col x 16cm 19'.:7.175
Centro-Oeste
Brasilia Brasilia Correio Braziliense 03(14,6)col x 16cm 44.894
Goias Goiania O Popular 03(14,6)col x 16cm 30.748
Mato Grosso Cuiaba A Gazeta 03(14,6)col x 16em Eq.pPD
Mato Grosso do Sul Campo Grande Correio do Estado 03(14,6)col x 17,3cm 13.412
Sul
Parand Curitiba Gazeta do Povo 03(14,6)col x 16cm 38.870
Rio Grande do Sul Porto Alegre Zero Hora 03(15,5)co! x 17,1cm 173.510
Santa Catarina Florianopolis Diario Catarinense 03(15,5)col x 17,1cm 39.201
Espirito Santo Vitdria A Gazeta de Vitoria 12,2cm x 15,91 cm 23.312
Minas Gerais Belo Horizonte O Estado de Minas 03(14,6)col x 16cm 70,785
Rio de Janeiro Rio de Janeiro 0 Globo 03(14,6)cal x 16cm 231.744
Sdo Paulo Sdo Paulo Folha de S.Paulo 03(14,6)col x 16cm 263.377
Int. Sio Paulo Campinas Correio Popular 03(14,6)col x 16cm 30.752
Int. 530 Paulo Ribeirio Preto A Cidade 03(14,6)col x 16cm 11.964
Int. Sdo Paulo S. 1. dos Campos 0 vale 03(14,6)col x 16cm Zd.p:I)ﬂ
Int. Sdo Paulo S. 1. do Rio Preto Diério da Regido 03(14,6)col x 16cm 22l.4‘63




