K CHRYSLER
S3o Paulo, 29 de agosto de 2012.

Ao

PROCON Estadual/ MA
Avenida Getulio Vargas, 1908
Monte Castelo

CEP: 65.030-000

S3o Luis - MA

Assunto: Recall - RAM 2500 - 2005/20089.

Prezados Senhores,

Com fulcro no paragrafo primeiro, do artigo 10 da Lei 8.078/90, artigo 13, inciso Il do
Decreto 2.181/97 e Portaria 789 e 487 do Ministério da Justica, servimo-nos da presente para
informar a Vossas Senhorias de que a CHRYSLER GROUP DO BRASIL COMERCIO DE VEICULOS LTDA.
iniciara em 30 de agosto de 2012 uma campanha de recall envolvendo os veiculos fabricados entre
2005 e 2009, identificados pelos nimeros de chassis abaixo:

3D7KS26709G500774
3D7KS26709G504081
3D7KS26709G504095
3D7KS26709G504100
3D7KS26709G504114
3D7KS26709G504128
3D7KS26709G504131
3D7KS26709G504145

3D7KS26729G515454
3D7KS26729G515468
3D7KS26729G515471
3D7KS26729G515485
3D7KS26729G523585
3D7KS26739G504088
3D7KS26739G504091
3D7KS26739G504107

3D7KS26759G513228
3D7KS26759G513231
3D7KS26759G515450
3D7KS26759G515464
3D7KS26759G515478
3D7KS26759G515481
3D7KS26759G523337
3D7KS26769G504084

3D7KS26789G513238
3D7KS26789G513286
3D7KS26789G515457
3D7KS26789G515460
3D7KS26789G515474
3D7KS26799G504080
3D7KS26799G504094
3D7KS26799G504113



=2

3D7KS26709G504159
3D7KS26709G504162
3D7KS26709G504176
3D7KS26709G513198
3D7KS26709G513203
3D7KS26709G513217
3D7KS26709G513220
3D7KS26709G513234
3D7KS26709G515453
3D7KS26709G515467
3D7KS26709G515470
3D7KS26709G515484
3D7KS26719G504087
3D7KS26719G504090
3D7KS26719G504106
3D7KS26719G504123
3D7KS26719G504137
3D7KS26719G504140
3D7KS26719G504154
3D7KS26719G504168
3D7KS26719G504171
3D7KS26719G504185
3D7KS26719G513209
3D7KS26719G513212
3D7KS26719G513226
3D7KS26719G513288
3D7KS26719G515459
3D7KS26719G515462
3D7KS26719G515476
3D7KS26719G523335
3D7KS26729G504079
3D7KS26729G504082
3D7KS26729G504096
3D7KS26729G504101
3D7KS26729G504115
3D7KS26729G504129
3D7KS26729G504132
3D7KS26729G504146
3D7KS26729G504163
3D7KS26729G504177
3D7KS26729G504180
3D7KS26729G513199
3D7KS26729G513204
3D7KS26729G513218
3D7KS26729G513221
3D7KS26729G513235
3D7KS26C08G190539

3D7KS26739G504110
3D7KS26739G504124
3D7KS26739G504138
3D7KS26739G504141
3D7KS26739G504155
3D7KS26739G504169
3D7KS26739G504172
3D7KS26739G504186
3D7KS26739G513213
3D7KS26739G513227
3D7KS26739G513230
3D7KS26739G515463
3D7KS26739G515477
3D7KS26739G515480
3D7KS26739G523336
3D7KS26749G504097
3D7KS26749G504102
3D7KS26749G504116
3D7KS26749G504133
3D7KS26749G504147
3D7KS26749G504150
3D7KS26749G504164
3D7KS26749G504178
3D7KS26749G504181
3D7KS26749G513205
3D7KS26749G513219
3D7KS26749G513222
3D7KS26749G513236
3D7KS26749G515388
3D7KS26749G515455
3D7KS26749G515469
3D7KS26749G515472
3D7KS26749G515486
3D7KS26759G504089
3D7KS26759G504092
3D7KS26759G504108
3D7KS26759G504111
3D7KS26759G504125
3D7KS26759G504139
3D7KS26759G504142
3D7KS26759G504156
3D7KS26759G504173
3D7KS26759G504187
3D7KS26759G504190
3D7KS26759G513200
3D7KS26759G513214
3D7KS26C28G190512

3D7KS26769G504098
3D7KS26769G504103
3D7KS26769G504117
3D7KS26769G504120
3D7KS26769G504134
3D7KS26769G504148
3D7KS26769G504151
3D7KS26769G504165
3D7KS26769G504179
3D7KS26769G504182
3D7KS26769G513206
3D7KS26769G513223
3D7KS26769G513237
3D7KS26769G515389
3D7KS26769G515456
3D7KS26769G515473
3D7KS26779G504093
3D7KS26779G504109
3D7KS26779G504112
3D7KS26779G504126
3D7KS26779G504143
3D7KS26779G504157
3D7KS26779G504160
3D7KS26779G504174
3D7KS26779G504188
3D7KS26779G513201
3D7KS26779G513215
3D7KS26779G513229
3D7KS26779G513232
3D7KS26779G515451
3D7KS26779G515465
3D7KS26779G515479
3D7KS26779G515482
3D7KS26789G504085
3D7KS26789G504099
3D7KS26789G504104
3D7KS26789G504118
3D7KS26789G504121
3D7KS26789G504135
3D7KS26789G504149
3D7KS26789G504152
3D7KS26789G504166
3D7KS26789G504183
3D7KS26789G513207
3D7KS26789G513210
3D7KS26789G513224
3D7KS26C48G166020

3D7KS26799G504127
3D7KS26799G504130
3D7KS26799G504144
3D7KS26799G504158
3D7KS26799G504161
3D7KS26799G504175
3D7KS26799G504189
3D7KS26799G513197
3D7KS26799G513202
3D7KS26799G513216
3D7KS26799G513233
3D7KS26799G515452
3D7KS26799G515466
3D7KS26799G515483
3D7KS267X9G504086
3D7KS267X9G504105
3D7KS267X9G504119
3D7KS267X9G504122
3D7KS267X9G504136
3D7KS267X9G504153
3D7KS267X9G504167
3D7KS267X9G504170
3D7KS267X9G504184
3D7KS267X9G513208
3D7KS267X9G513211
3D7KS267X9G513225
3D7KS267X9G513287
3D7KS267X9G515458
3D7KS267X9G515461
3D7KS267X9G515475
3D7KS267X9G523334
3D7KS26C06G128572
3D7KS26C06G232009
3D7KS26C06G232057
3D7KS26C06G232124
3D7KS26C06G232138
3D7KS26C07G722533
3D7KS26C07G722547
3D7KS26C07G722564
3D7KS26C07G731278
3D7KS26C07G731281
3D7KS26C08G130227
3D7KS26C08G130244
3D7KS26C08G183798
3D7KS26C08G190508
3D7KS26C08G190511
3D7KS26C66G232189



3D7KS26C08G190542
3D7KS26€08G198222
3D7KS26C08G202544
3D7KS26C08G209753
3D7KS26C08G209767
3D7KS26C08G209770
3D7KS26C08G214953
3D7KS26C08G214967
3D7KS26C08G214970
3D7KS26C08G230070
3D7KS26C08G230084
3D7KS26C08G230098
3D7KS26C08G230103
3D7KS26C08G230120
3D7KS26C08G230134
3D7KS26€16G164979
3D7KS26€16G232052
3D7KS26C16G232097
3D7KS26€16G232195
3D7KS26C17G731287
3D7KS26C18G110343
3D7KS26C18G130222
3D7KS26C18G151376
3D7KS26€18G166024
3D7KS26C18G186774
3D7KS26€18G190503
3D7KS26C18G190517
3D7KS26€18G190520
3D7KS26C18G190534
3D7KS26C18G209759
3D7KS26C18G209762
3D7KS26C18G214959
3D7KS26C18G214962
3D7KS26C18G214976
3D7KS26C18G230076
3D7KS26C18G230093
3D7KS26C18G230109
3D7KS26C18G230112
3D7KS26C18G230126
3D7KS26C26G165011
3D7KS26C26G232030
3D7KS26C26G232044
3D7KS26C26G232142
3D7KS26C26G232173
3D7KS26C27G722534
3D7KS26C27G722551
3D7KS26C27G722565

3D7KS26C28G190526
3D7KS26C28G190543
3D7KS26C28G196729
3D7KS26C28G196732
3D7KS26C28G198223
3D7KS26C28G202545
3D7KS26C28G209754
3D7KS26C28G209768
3D7KS26C28G209771
3D7KS26C28G214954
3D7KS26C28G214968
3D7KS26C28G214971
3D7KS26C28G230068
3D7KS26C28G230071
3D7KS26C28G230085
3D7KS26C28G230099
3D7KS26C28G230104
3D7KS26C28G230118
3D7KS26C28G230121
3D7KS26C28G230135
3D7KS26C36G232036
3D7KS26C36G232053
3D7KS26C36G232084
3D7KS26C36G232151
3D7KS26C36G232196
3D7KS26C38G110358
3D7KS26C38G110361
3D7KS26C38G130237
3D7KS26C38G130240
3D7KS26C38G151380
3D7KS26C38G186775
3D7KS26C38G190504
3D7KS26C38G190518
3D7KS26C38G190521
3D7KS26C38G190535
3D7KS26C38G209763
3D7KS26C38G214963
3D7KS26C38G214977
3D7KS26C38G230077
3D7KS26C38G230080
3D7KS26C38G230094
3D7KS26C38G230113
3D7KS26C38G230127
3D7KS26C38G230130
3D7KS26C46G231994
3D7KS26C46G232045
3D7KS26C46G232109

3D7KS26C48G190513
3D7KS26C48G190527
3D7KS26C48G190530
3D7KS26C48G196733
3D7KS26C48G198224
3D7KS26C48G202546
3D7KS26C48G209755
3D7KS26C48G209769
3D7KS26C48G209772
3D7KS26C48G214955
3D7KS26C48G214969
3D7KS26C48G214972
3D7KS26C48G230069
3D7KS26C48G230072
3D7KS26C48G230086
3D7KS26C48G230105
3D7KS26C48G230119
3D7KS26C48G230122
3D7KS26C48G230136
3D7KS26C56G232037
3D7KS26C56G232040
3D7KS26C56G232121
3D7KS26C56G232149
3D7KS26C56G232166
3D7KS26C57G722530
3D7KS26C57G722558
3D7KS26C57G731275
3D7KS26C58G110359
3D7KS26C58G110362
3D7KS26C58G130224
3D7KS26C58G130238
3D7KS26C58G130255
3D7KS26C58G151381
3D7KS26C58G183800
3D7KS26C58G190505
3D7KS26C58G190522
3D7KS26C58G190536
3D7KS26C58G209750
3D7KS26C58G209764
3D7KS26C58G214950
3D7KS26C58G214964
3D7KS26C58G230078
3D7KS26C58G230081
3D7KS26C58G230095
3D7KS26C58G230100
3D7KS26C58G230114
3D7KS26C58G230128

3D7KS26C67G722567
3D7KS26C68G110368
3D7KS26C68G130233
3D7KS26C68G190528
3D7KS26C68G190531
3D7KS26C68G190545
3D7KS26C68G196734
3D7KS26C68G198225
3D7KS26C68G202547
3D7KS26C68G202550
3D7KS26C68G209756
3D7KS26C68G214956
3D7KS26C68G214973
3D7KS26C68G230073
3D7KS26C68G230087
3D7KS26C68G230090
3D7KS26C68G230106
3D7KS26C68G230123
3D7KS26C68G230137
3D7KS26C76G164985
3D7KS26C76G232119
3D7KS26C76G232167
3D7KS26C76G232203
3D7KS26C76G232220
3D7KS26C77G722531
3D7KS26C78G130256
3D7KS26C78G183801
3D7KS26C78G186777
3D7KS26C78G190506
3D7KS26C78G190523
3D7KS26C78G190537
3D7KS26C78G190540
3D7KS26C78G196726
3D7KS26C78G198220
3D7KS26C78G209748
3D7KS26C78G209751
3D7KS26C78G209765
3D7KS26C78G214948
3D7KS26C78G214951
3D7KS26C78G214965
3D7KS26C78G230079
3D7KS26C78G230082
3D7KS26C78G230096
3D7KS26C78G230101
3D7KS26C78G230115
3D7KS26C78G230129
3D7KS26C78G230132



3D7KS26C27G722579
3D7KS26C28G110349
3D7KS26€28G110352
3D7KS26C28G110366
3D7KS26C28G186783
3D7KS26C28G190509
3D7KS26C86G232193
3D7KS26C87G731271
3D7KS26C87G731285
3D7KS26C88G110355
3D7KS26C88G110369
3D7KS26€88G130220
3D7KS26C88G166019
3D7KS26C88G166022
3D7KS26C88G190515
3D7KS26C88G190532
3D7KS26C88G190546
3D7KS26€88G202548
3D7KS26C88G209757
3D7KS26C88G209760
3D7KS26C88G214957
3D7KS26C88G214960
3D7KS26C88G214974
3D7KS26C88G230074
3D7KS26C88G230088
3D7KS26C88G230091
3D7KS26C88G230107
3D7KS26C88G230110
3D7KS26C88G230124
3D7KS26C88G230138
3D7KS26€96G232025
3D7KS26€96G232090
3D7KS26€96G232154
3D7KS26€96G232204
3D7KS26C98G110350
3D7KS26C98G130226
3D7KS26C98G130243
3D7KS26C98G130257
3D7KS26C98G190507
3D7KS26€98G190510
3D7KS26C98G190541
3D7KS26C98G196727
3D7KS26C98G196730
3D7KS26C98G198221
3D7KS26C98G209749
3D7KS26C98G209752
3D7KS26C98G209766

3D7KS26C46G232160
3D7KS26C46G232191
3D7KS26C47G722566
3D7KS26C47G731283
3D7KS26C48G110336
3D7KS26C48G110353
3D7KS26CX6G232213
3D7KS26CX7G722555
3D7KS26CX7G731286
3D7KS26CX8G110339
3D7KS26CX8G110356
3D7KS26CX8G130218
3D7KS26CX8G130249
3D7KS26CX8G130252
3D7KS26CX8G151375
3D7KS26CX8G190502
3D7KS26CX8G190533
3D7KS26CX8G202549
3D7KS26CX8G209758
3D7KS26CX8G209761
3D7KS26CX8G214958
3D7KS26CX8G214961
3D7KS26CX8G214975
3D7KS26CX8G230075
3D7KS26CX8G230089
3D7KS26CX8G230092
3D7KS26CX8G230108
3D7KS26CX8G230111
3D7KS26CX8G230125
3D7KS28709G503798
3D7KS28709G503803
3D7KS28709G503817
3D7KS28709G503820
3D7KS28709G503851
3D7KS28709G503865
3D7KS28709G503896
3D7KS28709G503932
3D7KS28709G503946
3D7KS28709G503963
3D7KS28709G503977
3D7KS28709G503980
3D7KS28709G503994
3D7KS28709G504000
3D7KS28709G504014
3D7KS28709G504028
3D7KS28709G504031
3D7KS28709G504045

3D7KS26C58G230131
3D7KS26C66G164962
3D7KS26C66G165027
3D7KS26C66G165030
3D7KS26C66G232077
3D7KS26C66G232127
3D7KS28709G513148
3D7KS28709G513151
3D7KS28709G513165
3D7KS28709G513182
3D7KS28709G513196
3D7KS28709G513280
3D7KS28709G515417
3D7KS28709G515420
3D7KS28709G515434
3D7KS28709G515448
3D7KS28709G523324
3D7KS28709G523484
3D7KS28709G523517
3D7KS28709G559207
3D7KS28709G559210
3D7KS28709G559224
3D7KS28709G559238
3D7K528709G559241
3D7KS28709G559255
3D7KS28709G559269
3D7KS28709G559272
3D7KS28709G559286
3D7KS28709G559305
3D7KS28709G559319
3D7KS28709G559322
3D7KS28709G561619
3D7KS28709G561622
3D7KS28709G561636
3D7KS28709G561653
3D7KS28709G561667
3D7KS28709G561670
3D7KS28709G561684
3D7KS28709G561698
3D7KS28709G561703
3D7KS28709G561894
3D7KS28719G503793
3D7KS28719G503812
3D7KS28719G503843
3D7KS28719G503857
3D7KS28719G503888
3D7KS28719G503891

3D7KS26C86G165000
3D7KS26C86G165028
3D7KS26C86G232002
3D7KS26C86G232064
3D7KS26C86G232078
3D7KS26C86G232114
3D7KS28719G504054
3D7KS28719G504068
3D7KS28719G504071
3D7KS28719G504197
3D7KS28719G504202
3D7KS28719G504216
3D7KS28719G513014
3D7KS28719G513028
3D7KS28719G513031
3D7KS28719G513059
3D7KS28719G513062
3D7KS28719G513076
3D7KS28719G513093
3D7KS28719G513126
3D7KS28719G513143
3D7KS28719G513160
3D7KS28719G513188
3D7KS28719G513241
3D7KS28719G513269
3D7KS28719G513272
3D7KS28719G515412
3D7KS28719G515443
3D7KS28719G523333
3D7KS28719G523476
3D7KS28719G523493
3D7KS28719G523509
3D7KS28719G523512
3D7KS28719G559202
3D7KS28719G559216
3D7KS28719G559233
3D7KS28719G559247
3D7KS28719G559264
3D7KS28719G559278
3D7KS28719G559281
3D7KS28719G559295
3D7KS28719G559300
3D7KS28719G559314
3D7KS28719G559328
3D7KS28719G559331
3D7KS28719G561614
3D7KS28719G561628



3D7K526C98G214949
3D7KS26C98G214952
3D7KS26C98G214966
3D7KS26C98G230083
3D7KS26C98G230097
3D7KS26C98G230102
3D7KS26C98G230116
3D7KS26C98G230133
3D7KS26CX6G165015
3D7KS26CX6G232003
3D7KS26CX6G232017
3D7KS26CX6G232065
3D7KS26CX6G232146
3D7KS28729G503849
3D7KS28729G503852
3D7KS528729G503866
3D7KS28729G503883
3D7KS28729G503897
3D7KS28729G503902
3D7KS28729G503916
3D7KS28729G503933
3D7KS28729G503947
3D7KS28729G503950
3D7KS28725G503964
3D7KS28729G503978
3D7KS28729G503981
3D7KS28729G503995
3D7KS28729G504001
3D7K528729G504015
3D7KS28725G504029
3D7KS28729G504032
3D7KS28729G504046
3D7KS28729G504063
3D7KS28729G504077
3D7KS28729G504192
3D7KS28729G504208
3D7KS28729G513006
3D7KS28729G513023
3D7KS28729G513037
3D7KS28729G513054
3D7KS28729G513085
3D7KS28729G513104
3D7KS28729G513121
3D7KS28729G513135
3D7KS28729G513149
3D7KS28729G513152
3D7KS28729G513166

3D7KS28709G504059
3D7KS28709G504062
3D7KS28709G504076
3D7KS28709G504191
3D7KS28709G504207
3D7KS28709G504210
3D7KS28709G512999
3D7KS528709G513019
3D7KS28709G513022
3D7KS28709G513053
3D7KS28709G513067
3D7KS28709G513070
3D7KS28709G513134
3D7KS28729G559306
3D7KS28729G559323
3D7KS28729G561623
3D7KS28729G561637
3D7KS28729G561640
3D7KS28729G561654
3D7KS28729G561668
3D7KS28729G561671
3D7KS28729G561685
3D7KS28729G561699
3D7KS28729G561704
3D7KS28729G561895
3D7K528739G503794
3D7KS28739G503813
3D7KS28739G503858
3D7KS28739G503861
3D7KS28739G503889
3D7KS28739G503892
3D7KS28739G503939
3D7KS28739G503942
3D7KS28739G503956
3D7KS28739G503973
3D7KS28739G503987
3D7KS28735G503990
3D7KS28739G504007
3D7KS28739G504010
3D7KS28739G504024
3D7KS28739G504038
3D7KS28739G504041
3D7KS28739G504055
3D7KS28739G504069
3D7KS28739G504072
3D7KS28739G504198
3D7KS28735G504203

3D7KS28719G503907
3D7KS28719G503910
3D7KS28719G503924
3D7KS28719G503938
3D7KS28719G503941
3D7KS28719G503955
3D7KS28719G503969
3D7KS28719G503972
3D7KS28719G503986
3D7KS28719G504006
3D7KS28719G504023
3D7KS28719G504037
3D7KS28719G504040
3D7KS28739G559265
3D7KS28739G559279
3D7KS28739G559282
3D7KS28739G559296
3D7KS28739G559301
3D7KS28739G559315
3D7KS28739G559329
3D7KS28739G561615
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3D7KS528C98G199544
3D7KS28C98G209313
3D7KS28C98G209327
3D7KS28C98G209330
3D7KS28C98G209344
3D7KS28C98G214852
3D7KS28C98G214866
3D7K528C98G214883
3D7KS28C98G214897
3D7KS28C98G214902
3D7KS28C98G214916
3D7KS528C98G214933
3D7KS28C98G214947
3D7KS28C98G228055
3D7KS28C98G228069
3D7KS28C98G229898
3D7KS28C98G229903
3D7KS28C98G229917
3D7KS28C98G229920
3D7KS28C98G229934
3D7KS28C98G229948
3D7KS28C98G229951
3D7KS28C98G229965
3D7KS28C98G229979
3D7KS28C98G229982
3D7KS28C98G229996
3D7KS28C98G230002
3D7KS28C98G230016
3D7KS28C98G230033
3D7KS28C98G230047

3D7KS28C88G110305
3D7KS28C88G130165
3D7KS28C88G130196
3D7KS28C88G151355
3D7KS28C88G151369
3D7KS28C88G151372
3D7KS28C88G186705
3D7KS28C88G186722
3D7KS528C88G186770
3D7KS28C88G190379
3D7KS528C88G150382
3D7KS528C88G150396
3D7KS28C88G150401
3D7KS28C88G190429
3D7KS28C88G190432
3D7KS28C98G230050
3D7KS28C98G230064
3D7KS28CX5G743528
3D7KS28CX5G752097
3D7KS28CX5G766033
3D7KS28CX5G839241
3D7KS28CX5G843869
3D7KS28CX6G231981
3D7KS28CX7G717515
3D7KS28CX7G717529
3D7KS28CX7G717532
3D7KS28CX7G778749
3D7KS28CX7G778766
3D7KS28CX7G778816
3D7KS28CX7G784566
3D7KS28CX7G784583
3D7KS28CX7G784633
3D7KS28CX7G784650
3D7KS28CX7G784678
3D7KS28CX7G784700
3D7KS28CX8G110239
3D7KS28CX8G110242
3D7KS28CX8G110256
3D7KS28CX8G110306
3D7KS28CX8G135464
3D7KS28CX8G151339
3D7KS28CX8G151342
3D7KS28CX8G151356
3D7KS28CX8G186740
3D7KS28CX8G186771
3D7KS28CX8G190318
3D7KS28CX8G190321

3D7KS28C88G229987
3D7KS28C88G229990
3D7KS28C88G230007
3D7KS28C88G230010
3D7KS28C88G230024
3D7KS28C88G230038
3D7KS28C88G230041
3D7KS28C88G230055
3D7KS28C95G839246
3D7KS28C95G843877
3D7KS28C95G843930
3D7KS28(C96G128678
3D7KS28C96G128745
3D7KS28C96G231860
3D7KS28C96G234967
3D7KS28CX8G190335
3D7KS28CX8G190349
3D7KS28CX8G190366
3D7KS28CX8G190383
3D7KS28CX8G190416
3D7KS28CX8G190447
3D7KS28CX8G190450
3D7KS28CX8G190478
3D7KS28CX8G190481
3D7KS28CX8G190495
3D7KS28CX8G190500
3D7KS28CX8G196667
3D7KS28CX8G196670
3D7KS28CX8G196684
3D7KS28CX8G196698
3D7KS28CX8G196703
3D7KS28CX8G198189
3D7KS28CX8G198192
3D7KS28CX8G198208
3D7KS28CX8G198211
3D7KS28CX8G199505
3D7KS28CX8G199519
3D7KS28CX8G199522
3D7KS28CX8G199536
3D7KS28CX8G199553
3D7KS28CX8G209305
3D7KS28CX8G209319
3D7KS28CX8G209322
3D7KS28CX8G209336
3D7KS28CX8G209353
3D7KS28CX8G214858

3D7KS28C98G190424
3D7KS28C98G190438
3D7KS28C98G190441
3D7KS28C98G190455
3D7KS528C98G190469
3D7KS28C98G190472
3D7KS28C98G196675
3D7KS28C98G196689
3D7KS28C98G196708
3D7KS28C98G196711
3D7KS28C98G198183
3D7KS28C98G198197
3D7KS28C98G198202
3D7KS28C98G198216
3D7KS28C98G199513
3D7KS28CX8G214861
3D7KS28CX8G214875
3D7KS28CX8G214889
3D7KS28CX8G214892
3D7KS28CX8G214908
3D7KS28CX8G214911
3D7KS28CX8G214925
3D7KS28CX8G214939
3D7KS28CX8G214942
3D7KS28CX8G228064
3D7KS28CX8G229893
3D7KS28CX8G229909
3D7KS28CX8G229912
3D7KS28CX8G229926
3D7KS28CX8G229943
3D7KS28CX8G229957
3D7KS28CX8G229960
3D7KS28CX8G229974
3D7KS28CX8G229988
3D7KS28CX8G229991
3D7KS28CX8G230008
3D7KS28CX8G230011
3D7KS28CX8G230025
3D7KS28CX8G230039
3D7KS28CX8G230042
3D7KS28CX8G230056
3D7UT2CL1AG156500
3D7UT2CL3AG143070
3D7UT2CL3AG187988
3D7UT2CL3AG188297



IDENTIFICACAO DO FORNECEDOR:

Razdo Social: Chrysler Group Do Brasil Comércio De Veiculos Ltda.

Ramo de Atividade: Comércio por atacado de automdveis, camionetas e utilitirios novos e usados e
comércio por atacado de pecas e acessérios novos para veiculos automotores.

CNPJ/MF: 08.938.372/0001-75

Inscrigdo Estadual: 149.751.622.116

Inscrigdo Municipal 3.734.457-9

Enderecgo: Rua Funchal, 418, 162 andar, Vila Olimpia, S3o0 Paulo, SP.

CEP: 04551-060

Telefone: (11) 4949-3900

Enderego eletronico: www.chrysler.com.br

I1) PERIODO INICIAL E FINAL DE FABRICACAO DOS VEICULOS ENVOLVIDOS;

Os veiculos envolvidos foram fabricados entre 2005 e 2009.

111) LOCAL DE FABRICACAO DOS VEICULOS.

Os veiculos foram fabricados na fabrica de Saltillo, México.

1IV) DESCRICAO PORMENORIZADA DO DEFEITO DETECTADO, ACOMPANHADA DAS INFORMACOES TECNICAS QUE

ESCLARECAM OS FATOS:

Foi detectado que o terminal de direcdao do lado esquerdo do veiculo pode fraturar em certas
condicdes de rodagem.

V) DESCRICAO DOS RISCOS:

A fratura do terminal de direcdo pode causar a perda do controle de dire¢do e/ou causar um
acidente sem prévio aviso

VI) QUANTIDADE DE VEICULOS AFETADOS E DISTRIBUICAO DOS VEICULOS PELOS ESTADOS:

Ha um total de 2285 (dois mil duzentos e oitenta e cinco ) veiculos que foram colocados no mercado
brasileiro e comercializados pela rede de concessiondrios. Ndo temos, até o momento,
conhecimento de vitimas ou danos materiais e fisicos causados em decorréncia do problema
apresentado nos veiculos objeto da campanha. Informamos também, que ndo ha processos
judiciais envolvendo esses veiculos. Baseado em nosso cadastro, os veiculos estdao assim

distribuidos pelos Estados:



AC 17
AL 3
AM 2
AP 2
BA 57
CE 25
DF 52
ES 54
GO 172
MA 22
MG 145
MS 156
MT 132
PA 80
PB 10
PE 34
Pl 9
PR 243
RJ 91
RN 5
RO 17
RR 1
RS 98
SC 92
SE 6
SP 741
TO 15

TOTAL 2285

VIl) DATA E MODO PELO QUAL O PROBLEMA FOI DETECTADO:

O problema foi detectado pela matriz nos Estados Unidos e informado ao Brasil no dia 13 de
fevereiro de 2012. A partir desse momento foi realizado um levantamento dos veiculos afetados no
Brasil, importacdo de pecas necessarias para a realizagdo dos reparos e informado a rede de
concessiondrios acerca da necessidade de recall.

VIll) MEDIDAS ADOTADAS PARA RESOLVER O DEFEITO E SANAR O RISCO:

Os angulos dos terminais de direcdo e também o torque do parafuso de fixagdo da barra
estabilizadora serdo inspecionados. Se necessario, o terminal de direcdo do lado esquerdo sera
substituido e o parafuso de fixagdo da barra estabilizadora sera reapertado com o correto torque.

O Concessionario Chrysler devera inspecionar os terminais de diregdo da suspensdo dianteira e o
torque do parafuso da barra estabilizadora. A inspe¢do levara cerca de 30 minutos para ser
executada. Caso seja necessario proceder com a troca de alguma pega, o trabalho levara cerca de
uma hora e trinta minutos.
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IX) DESCRICAO PORMENORIZADA DO MODO DE REALIZACAO DA CAMPANHA PUBLICITARIA DE INFORMACAO AOS
CONSUMIDORES E PROVIDENCIAS ADOTADAS PARA A INFORMACAO DOS RICOS E SUAS IMPLICACOES AO PUBLICO
CONSUMIDOR;

Sera efetuado um comunicado ao publico através de chamadas em jornais, radio e televisdo, nos
termos do Anexo | (texto do antncio de jornal). Os antncios serdo veiculados nas datas e horarios
detalhados no Plano de Midia que compé&e o Anexo II.

Além dos anincios publicos, serdo dirigidas cartas a cada cliente e, se for necessario, a Chrysler
Group do Brasil Comércio de Veiculo Ltda., contatara diretamente os mesmos para que tomem
conhecimento e atendam imediatamente os termos do recall.

Os consumidores também poder3o ter acesso as informacées da campanha através da internet, no
endereco www.picapesram.com.br. ou entrando em contato com a Central de Atendimento pelo
telefone 0800 730 7060

A presente campanha terd inicio em 30 de agosto de 2012 e ndo terd prazo determinado de
duracao.

Como ultima consideragdo, informamos que correspondéncia de idéntico teor foi encaminhada,

nesta data, aos PROCONs dos estados indicados na tabela acima.

Sendo o que tinhamos para o momento, renovamos nossos protestos de elevado aprego e
colocamo-nos a disposicdo para quaisquer esclarecimentos adicionais que se fizerem necessarios,

Juridico
OAB/SP 250.044
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TAILOR MADE

Programacao TV - Recall L16 / Agosto 2012

__Agosto
~ Horario  |Formato ([ D [D [ D [ D

12 | 19 | 26

 Nacional

Jornal da Band 60" 1
Band Seg a Sab
19h15 as 20h10

Plano de Midia Recall_RAM
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Programacao Jornal - Recall L16 / Agosto 2012

i Mercado: Brasil

Formato : 3col X 16cm - P&B - Dias Uteis

Junho
. Merado | PragadoJomal Veiculo Formato | A0 | cotocagio| Circulagio VC [ G o To 5| pan.
12| 19
Norte

Amazonas Manaus A Critica 03(14,6)col x 16cm 48 Indet. 35000 1
Acre Rio Branco A Gazeta do Acre 03(14,6)col x 16cm 48 Indet. 5500* 1
Amapa Macapa A Gazeta 03(14,6)col x 16cm 48 Indet. 10500* 1
Para Belem Diario do Para 03(14)col x 16cm 48 Indet. 25.805 1
Rondonia Porto Velho Diario da Amazonia 03(14,6)col x 16cm 48 Indet. 1.555 1
Roraima Boa Vista Folha de Boa Vista 03(14,6)col x 15cm 45 Indet. 18000* 1
Tocantins Palmas Jornal do Tocantins*** 03(14,6)col x 16¢cm 48 Indet. 4394+ 1
Alagoas Maceio Gazeta de Alagoas 03(14,6)col x 16cm 48 Indet. 9.085 1
Bahia Salvador Correio da Bahia 03(14,5)col x 16cm 48 Indet. £4.743 1
Ceara Fortaleza Diario do Nordeste 03(14,6)col x 16cm 48 Indet. 31.609 1
Maranhio S&o Luiz O Estado do Maranhao 03(14,6)col x 16cm 48 Indet. 9.409 1
Pernambuco Recife Jornal de Commercio 03(14,6)col x 16cm 48 Indet. 36.402 1
Paraiba Jodo Pessoa Correio da Paraiba 03(14,6)col x 26cm 48 Indet. 10.291 1
Rio Grande do Norte Natal Tribuna do Norte 03(14,6)col x 16cm 48 Indet. 7.118 1
Piaui Teresina Meio Norte 03(14,5)col x 16cm 48 Indet. 3.722 1
Sergipe Aracaju Jornal da Cidade 03(14,7)col x 16cm 48 Indet. 19f.g|TS 1
Brasilia Brasilia Correlo Braziliense 03(14,6)col x 16cm 48 Indet. 44,894 1
Golas Goiania O Popular 03(14,6)col x 16cm 48 Indet. 30.748 1
Mato Grosso Cuiaba A Gazeta 03(14,6)col x 16cm 48 Indet. lqp‘m 1
Mato Grosso do Sul Campo Grande Correio do Estado 03(14,6)col x 17,3cm 21 Indet. 13.412 1

: fiad sall : = &
Parana Curitiba Gazeta do Povo 03(14,6)col x 16cm 48 Indet. 38.870 1
Rio Grande do Sul Porto Alegre Zero Hora 03(15,5)col x 17,1cm 51,3 Indet. 173.510 1
Santa Catarina Florianopolis Diario Catarinense 03(15,5)col x 17,1cm 51,3 Indet. 39.201 1
Espirito Santo Vitéria A Gazeta de Vitoria 12,2cm x 15,91 cm 48 Indet. 23.312 1
Minas Gerais Belo Horizonte O Estado de Minas 03(14,6)col x 16cm 48 Indet. 70.785 1
Rio de Janeiro Rio de Janeiro 0 Globo 03(14,6)ol x 16cm 48 Indet. 231.744 1
Sio Paulo Sio Paulo Folha de S.Paulo 03(14,6)col x 16cm 48 Indet. 263.377 1
Int. S3o Paulo Campinas Correio Popular 03(14,6)col x 16cm 48 Indet. 30.752 1
Int. S3o Paulo Ribeirdo Preto A Cidade 03(14,6)col x 16cm 48 Indet. 11:.9‘54 1
Int. Sio Paulo S. 1. dos Campos O Vale 03(14,6)col x 16cm 48 Indet. 20.000 1
Int. S50 Paulo .. do Rio Preto Diario da Regido 03(14,6)col x 16cm 48 Indet. 22.468 1

Observagio:

* Circulacio paga fonte editor




